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No. 3- 1/2O1O-PHT Dated: 28.04.2014

To,

The Chief General

All Telecom circies

BSNL

Sub: - Clarification regarding charging of unmeiered Emergency services.

ln TRAI audit report i i  has been highlighted that some public

i.rtility/emergency services are not being charged properly. ITPC Pune clarified

that this has happened because some units are not following the routing &

charging guidelines properly. In most of the cases emergency {short code}

calls in local serving area are ailowed with STD codes which have been

charged on prevail ing STD iariff in tne CDR system.

To avoid such type of anornalies in future and to maintain uniformity

in routing and charging analysis in all switches, especially for the codes which

have been highlighted in TRAI audit, guiCelines given in Annexure may kindiy

be followed.

This has approval of competent authority.

Encis. : fuA

DGM (NWO-il|/CFA)

Copy to:

The Sr. G M ITPC Pune for infc,rmation &

Managers,

i lVtretro districts

necessary action piease.



. = G
- c c ( u
. g o - a
3 U >
. = P F

g o 3

UI

L
a-

6

{iJ

=
P

F =
A - o
7 7
v- , ;x x
F N H
*-i N

E J o ( l J

E - .  i . c  L  - €  " - ' :i F N  c -  q J  G E  - n = ^ ,

: F , € E  E  ; i . : f ;F  = l E g l l  :  d o r ' - E u
Q a t E s F ! e n  # t e E r
s E E * :  F : s i  * ;  C 5 €

i - - j - - l -  ; - i : l
i  i - i  i  i E i
I  I  ( o l  i  i z i
I  i c i  i  i * !
I  i o i  i  r * l
I  l + : r  I  i  f  i
i  i ( g i  l * l o l
I  I  C i  l 9 t u l

I  i E i  l € i : i
I  l c l  l c l # i
i  r - i  I  ( g i r i

l , i b i  i n i ' : i
l f i i = i o i . n ; . Y i
|  f i L  r e i  * j .  j ' *

l ; ' i l  c l  c J t  0 J i  >
l : l o i E l - I ; r h ,
l 6 i H i l l U i * r
i n i  E l X l q i * i
i  : "  i  c j i  * i  ; i ! ' =  I

i j i E l  U l I i F i
igiEifiiriFi
|  - l  G i = l . 9 i c - ,
l . = l  - l  ( R i - l L 4 l

i . c l b i * i l i  F r

l S l E i e i s i i ' i
i o r i o l l l  - f l i . o  j

l ; i # i f i l r l E i
l H l  n l E l  b i o i
l p l  H i E i x t c l
l { i € l > i : l s i
| i 4 ! : - - - l

l * i - t " - t _ t _ l
l 9 t 9 j ' l - l  : i

lm le i  ; ' i  = i  F i
l ' - l ' - '  9 l  * l  : 1 i

l u l  u l  t r l  F i  9 , e i
|  0 r l  a r l E l - H  j i l
i  E i  : l . " i l  r $ l  r D l
i  i  : i  " i u i u i
i , , . : l t  t  I  l

o
c(u

E - d t t ; s ' * *  E f r = U T tI = - E E H " e E E :  : i l E E * *F S H s g : ;
E = ; > ; E 9 ; H .  5 ' E E E P f ;
;  + ; i l*; i l  ;  g E E n r F s
* F t E : gE E; e =; T E "-n F E ; t i # * E  g g f i e  e F
f i ;  F S E = ;  [ {  r y E ; i  g f "
E : E + ; ;  E  H  E ,  3 T E  H  i  E ,
ti :,8 o -H q, * i t 

-b 
14 € E ; H' €

H E : I H  5 E  F H € E  g ! !  E E e
r r  - q E > E i E ; E : H b E s e ?g 9 ;1 € ; E ' f i  E E {,- ' :  H s F Tf  r s  I  E  p ;  F  *  €  €  #  t : ? : ' n
il € il E F i fr;E E H g i: E E
# E X s i H ; € : . E ; E H = * *
: i ; i 6 ' a o

d i

a l

< l

* '

> l- i
I

E i
c J i
901
( ! l

€ iU i
. '  I

, o i
- i

a i ' . '  u l  !  =
-,L er -ol = i X
" j  ' - . { q i  H 5 N
o  u  T l  O  u  hz r 4 :  ) t r i r
: 3 ; l  6 ! ^ E ' E
. ,  n  ( J l  a r  -  +

n g Ei F E f , :'= 
11 ui F 3 U h-  y  - t  r  -  f i

L n  = = i  u  Y  X  q J

E  + € i  E  R :  €I fi orl I E- : .g
P c Pl E E . i  a-e -o F;i $ :. rn o-
E s ; l  u ; ;  . "
t f i r l l  . e - o # E
e  g  E l  e  =  :  v '
a  s ' = l  e  o  = ' 6
: -  a i  ' / '  c , Y  ( c
U E UI g : E .r)
o  ( o  - l  ; i  u  C  1 5

E H Ei -F 3 tr .o.5  P  o l  *  C  t  f
i n X E '  H c g E
o Q . j n i = O : L )
\ | J F j .- .S ?-  ' :  - l  >  t n  q J  xq q . e l  I  a  b
E N " , l = = e a J
9 - c U l * F { r ou  d ' = i  :  a i  . - l  3t i a i i 4 c = O

t s d 3 l  f f i R 3 c
I  

P c  q

i eE ts z z z z z z z z
O
z z. z z

V}

E s se E
#  s  e . e  g z z o

a

z
t^ (h

(U

iu
G
t ,

tt
rt
tn
{u
(J
(J

{

'o

L

€

U)

E.

Oi

.T
P
q

o

o
.;

q)
&,

I
c
-

p

L

-

o
#

f

AJ
'J.;

F
g

E

3

(U
LJ
L

ttt

o{.

L

w
I

3

#

v'l

E,

=

t
.9

L

w

(u

o
.9
(u
{,}

(J

o-
L

LL

u-
(o

E

(^
E
E
s
(!
U

L

T
P(o
I

?

(J

€
L

F

c-

H
P

qJ

L)

' ;
.9
n

f

E g

= Q
Y t i

, q o
IJ {.J

TJ-
I

t-

$
.3
fl

-

bt

-

J

z
s
{+

=
LJ

L

(.)

i5

(

c-

O
L)

(o
tJ

J

P(s
L

(t

o

q)
T's
#

o-
.a

r{

rl

rl

a\

Fl
F-

r-l

F{

t " " ,
'j

r\
r{

(T_1
r\
en

! \
trq
r)
r*

ri
o0
r-t

qf

c
tn
F+

e{

f.*

rl r..t

(o
Ft
F.{


