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1%,

The Chief General Managers,

All Telecom circles / Metro districts
BSNL

Sub: - Clarification regarding charging of unmetered Emergency services.

In TRA! audit report it has been highlighted that somé public
utility/emergency services are not being charged properly. ITPC Pune clarified
that this has happened because some units are not following the routing &
charging guidelines properly. In most of the cases emergency {short code)
calls in local serving area are allowed with STD codes which have been
charged on prevailing STD tariff in the CDR system.

To avoid such type of anomalies in future and to maintain uniformity
in routing and charging analysis in all switches, especially for the codes which
have been highlighted in TRAI audit, guidelines given in Annexure may kindly
be followed.

This has approval of competent authority.
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Copy to:

The Sr. G M ITPC Pune for information & necessary action please.
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